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Manual for use with model numbers:  
MYTH01D, MYTH02D, MYTH03D, MYTH04D

Digital Tubular
Heater

This item gets very hot: do not touch the tubular heater when it is
switched on. Do not cover the tubular heater as this will cause
overheating. Never place the tubular heater directly on the floor
without using the feet.

WARNING: Check the product before use: if the cord is damaged, 
it must be replaced by the manufacturer if still under warranty, 
or similar qualified person to avoid any hazards.

READ ALL INSTRUCTIONS PRIOR TO USE.
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Introduction

General Information
Please read the entire instruction manual before using the
product and then save it for future reference. We reserve the right
for any errors in text or images and any necessary changes made
to technical data. If you have any questions concerning technical
problems please contact our Customer Services on 0800 091 3171.
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Safety Instructions
General safety instructions for the Digital Tubular Heater:
Warning: Read all the instructions. Failure to comply
with the following instructions can lead to electric
shocks, fires or serious injury.

SAVE THESE INSTRUCTIONS.
The term “tubular heater” in the following text refers to your 
mains operated unit.
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1. Safety Regulations
During the first use the heater may emit a small amount of vapour which
is perfectly normal.  The reason for this is the heating wire element is
coated with lubricant oil during the production process.  This will stop
after approx. 5 minutes after the first use and is not a safety concern.

IT IS IMPORTANT ALL ELECTRICAL DEVICES ARE PLUGGED INTO
POWER THAT IS PROTECTED BY A SAFETY SWITCH.

• The tubular heater is not suitable for use outdoors.

• Do not submerge into water.

• Place in a safe place away from flammable objects.

• Do not place flammable liquids or gasses near the heater.

• Do not place the heater directly below the socket outlet.

• Do not let the power cord over hang or touch the tube.

• Keep out of reach of children and animals – product gets hot to touch.

• THE SURFACE OF THIS TUBULAR HEATER CAN STILL GET HOT. IT IS
THEREFORE RECOMMENDED THAT THE AGED, INFIRM, CHILDREN AND
ANIMALS ARE NOT LEFT UNSUPERVISED IN THE VICINITY OF THE HEATER
UNLESS A SUITABLE GUARD IS FITTED.

• This is not a toy.

• Switch off appliance when not in use.

• Do not hold or carry the tubular heater by the cord.

• If using an extension cord it must be as short as possible and fully extended.

• Check heater regularly if using with a timer or any other device that switches
the tubular heater on or off automatically.

• This leaflet should be retained for instructions on use.
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2 . Safety Thermal Cut-out
The appliance is fitted with a thermal cut-out. Once the tubular heater has cooled
down it will re-set itself automatically. 

3. Installing & Operating 
the Digital Controlled Tubular Heater

• THE TUBE HEATERS MUST BE MOUNTED HORIZONTALLY NOT VERTICALLY.

Step 1.
• Install the support bracket to the tube heater as shown below using the fixings

supplied.

Step 2.
• Fix the tubular heater to your chosen position to the wall or floor.

Important:
• The heater should have the following distances from walls or between 2 heaters. 

Floor Mounting Wall Mounting                       Distance between heaters
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Step 3. Operation
DIGITAL TUBULAR HEATER: Advanced digital display, with smart working mode,
touch button / screen display, thermal cut off, countdown timer and cyclically
timer.  

A) Ensure the plug is plugged into the plug socket, the unit power light will
illuminate showing the symbol “- -“ which means the unit is in standby mode
and will not heat.

B) Press the “on/off – setup button” and the unit will display “00” meaning the
heater will operate heat continuously in normal mode with no timer settings. 

C) Press the “on/off – setup” button once more and will display and “00” will
flash; you can choose how many hours you want the unit to operate in a 1-24
hour period by pressing the up or down arrow. When the set hours have
elapsed the unit will switch off.  

D) Press the “on/off – setup” button once again and will display, and “00” will
flash. This feature lets you set the time in hours for when you want the unit to
switch on by pressing the up or down arrow, for example if you set to 4 hours
the unit will count down and switch on after 4 hours have elapsed and will
continuously give out heat until you switch the unit off.

E) Press the “on/off – setup” button once again and will display and “00” will
flash. This feature lets you set the timer to come on and off cyclically, this
means for example you choose 2 hours, the unit will operate for 2 hours and
switch off for two hours and repeat this process until you switch the unit off.
This feature is a great energy saving feature.

F) The heater is fitted with a safety device which will switch off the heater in case
of accidental overheating.

G) To reset the tube heater, turn off the heater switch and unplug for a few
minutes to allow the unit to cool down. 

H) Make sure that any causes of overheating, such as obstructions, are removed
and plug the appliance in again and operate as normal.

I) Turn off and unplug the unit when not in use or during the warmer months or
when you are away from home for extended periods of time as a safety
precaution and as a energy saving function.
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4. Cleaning
• Ensure product is unplugged from the mains and left to completely cool down

before attempting to clean.

• Wipe with a soft damp cloth and then dry with a soft dry cloth. DO NOT use
abrasive cleaning powders, clothes or metal polishes on any part of the tubular
heater as this will cause damage.

5. Digital Tubular Heater Specifications  

Model Electrical IP Product  
No. Power Supply Rating Length

(mm)

MYTH01D 60W 220-240V, 50 Hz IP44 340mm

MYTH02D 120W 220-240V, 50 Hz IP44 640mm

MYTH03D 180W 220-240V, 50 Hz IP44 950mm

MYTH04D 240W 220-240V, 50 Hz IP44 1250mm
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Environmental Responsibilities
Meaning of crossed-out wheeled dustbin:

Do not dispose of electrical appliances as unsorted municipal waste,
use separate collection facilities.

Contact your local council for information regarding the collection
systems available.

If electrical appliances are disposed of in landfills or dumps, hazardous
substances can leak into the groundwater and get into the food chain damaging
your health and well-being.

When replacing old appliances with new ones, the retailer is legally obligated to
take back your old appliance for disposal free of charge.

SERVICE WARRANTY
Hygiene Supplies Direct guarantees the product free from defects in materials
and workmanship for a period of 1 year from date of purchase.

Should this unit be operated under conditions other than those recommended, 
at voltages other than the voltage indicated on the unit, or any attempts made to
service or modify the unit, then the warranty will be rendered void. The product
you buy may sometimes differ slightly from illustrations. This warranty is in
addition to, and does not affect, your statutory rights. 

If you have any problems with this product, please call our Help Desk 
on 0800 091 3171 or email sales@hygienesuppliesdirect.com
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YESSS Electrical Ltd, Normanton, WF6 1TN declares that the Tubular Heater 

is exclusively manufactured and imported for Hygiene Supplies Direct Ltd.
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