MYZEK

Witi App Controlled
Digital Panel Heater

INSTRUCTION MANUAL FOR MODELS
MY1000DL-2, MY1500DL-2 & MY2000DL-2

BEFORE USE:

Please read the instructions carefully. You must inspect the appliance including

its cable and plug for any signs of damage. If the product is damaged, DO NOT

USE and contact your supplier immediately for refund or replacement.
www.mylek.co.uk

Description: y

1. Back panel "%72
2. Control Panel E

3. Front Panel — B
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4. Feet

General Information:

Please read the entire instruction manual before using the product and then save it for
future reference. We reserve the right for any errors in text or images and any
necessary changes made to technical data. If you have any questions concerning
technical problems please contact our Customer Services on 0800 091 3171.

Before Using This Heater:

When using electrical appliances, basic precautions should always be followed to
reduce the risk of fire, electric shock, and injury to persons. This includes but is not
limited to the following:

CAUTION:

This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge of the
product. The appliance is to be operated by responsible adults only after reading and
understanding these instructions. Children should be supervised at all times to
ensure that they do not play with the appliance. Children under 16 years should not
operate the unit or carry out maintenance and/or clean the unit. Any infirmed
persons in the vicinity of the unit should be accompanied by a responsible and
competent able bodied adult. Remove the packing and make sure that the appliance
is intact. If there is any doubt concerning the integrity of the unit do not use the
appliance and contact our recommended after-sales service. Do not leave any
packaging materials within easy reach of children. Before switching on the appliance
check if the electrical voltage and frequency of the circuit correspond to those
indicated on the appliance. Use the appliance only for the stated purpose, namely as
a heater for domestic use. Do not use it for any other application as it could be
dangerous.
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Safety Instructions:

e The product is for household use only.

e The item should be used only as intended.

® Check item carefully before use. Do not switch on heater with defects or
damaged power cable.

e The appliance should be connected to the same voltage as shown on the rating

label and printed in the manual.

The heater should only be plugged into grounded sockets.

Before plugging in the heater, make sure it is switched off.

Do not use the appliance near flammable liquids or any flammable materials.

The appliance must not be located immediately below a socket outlet.

If the power cable is damaged in any way, send it to the nearest after sales service

recommended by the manufacturer for replacement.

Do not connect the appliance to extension cables or multiple outlets.

e Do not damage or knot the power cable.

e Before cleaning the appliance or carrying out any maintenance, switch off the
heater, unplug from its power source and leave to cool.
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Never expose the appliance to external weather conditions (rain, sun, etc.)

The appliance must always be placed on a flat and stable surface with the feet
fitted correctly or fitted correctly to a wall using the correct fixings.

If the appliance is not being used for long periods of time switch it off. If any
repair is required please contact the after-sale centers approved by the
manufacturer.

Do not touch heater with wet hands.

Always unplug the item before cleaning, or if the item becomes faulty.

Never carry the heater by the power cable.

When you switch off the heater unplug from the power source by the plug. Do
not pull on the cable to unplug from the power source.

Children of less than 3 years should be kept away unless continuously supervised.
Children aged from 3 years and less than 8 years shall not plug in, regulate and
clean the appliance or perform user maintenance.

CAUTION — Some parts of this product can become very hot and cause
burns. Particular attention has to be given where children and vulnerable
people are present.

This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction concerning use
of the appliance by a person responsible for their safety.

The appliance should only be connected to the same voltage as printed on the
rating label and manual.

If used as a Portable Heater, do not use in the immediate surroundings of a bath,
shower or a swimming pool.

WARNING: In order to avoid overheating, do not cover the heater.

Never place foreign objects into the air vents.

Installation:

The Digital Panel heaters can be wall-mounted or floor standing.

Mount feet on the base of the unit in accordance with Figure F1 making sure the

screws are securely tightened.

For wall mounting see Figure F2 Pictures 1-4.

A. This model has the wall bracket already constructed and attached to the rear
of the unit. To remove the bracket from the heater remove the top two screws
located at the top of the bracket F2 (Image 1). This bracket gives you an
excellent template for wall mounting. It is also good practice to try attaching
the wall bracket to the heater and then taking it off, so that you are familiar
with how it attaches and detaches.

B. Place the wall bracket against the wall in a level position and mark the four
drill holes, 2 holes on each of the two upright parts on the wall bracket. Drill
the four holes and insert the 4 plastic wall plugs supplied. Fix the bracket to
the wall using the 4 screws provided (Image 2). Please ensure you use the
correct wall fixing for the correct type of wall.

C. Align the heater with the wall bracket and fix securely (image 3).

D. Fix the two screws to the top of the bracket to secure the heater into place

(image 4).

Pay attention to the position of the heater with regard to other objects.

Never locate the heater under any power socket.

The heater carries an IPX4 rating which means “protection against splashing

water from any angle.” If the unit is to be fitted in a bathroom it must be
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“INSTALLED BY A QUALIFIED ELECTRICIAN™.

Figure F1

- | ﬁ— = N |- N

Figure F2
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Use of the item:
TOUCH SCREEN

Insert the plug into a suitable power socket.

The touch screen buttons located on the product
correspond to the functions below:

1. Display

Temperature Setting

Heat Mode Setting 5 JJL
Timer Setting <
Power Button ON/OFF

kW

Figure 3

Manual Settings of The Heater Without Wifi/App

Switch on with the power switch located at the right hand side of the heater. Press the
“power” button “5” (Figure 3). The heater will show current room temperature. The

heater will operate in low heating mode ! ! from switching on, unless the set
temperature is lower than the room temperature. Press the power button again to
switch off the unit.

Setting Room Temperature

e [t is recommended for a living room to be set to an average temperature of 20-22
degrees and for rooms in the rest of the home to be 18-20 degrees. The
temperature can be set and reset at any time during operation and you can choose
between the low or high heat settings.

e [t is important that you choose the correct sized heater to heat the correct sized
room. The size of heater and time to heat a room can vary based on the room
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height, room size, standard of home insulation and if the room is north or south
facing. Please see Page 8 for guidance for room size.

e Press the temperature button “2” on the display, the temperature can be set from
16°C to 40°C. The set temperature will start to operate at 3 degrees above the
room temperature. For example, if the room temperature i1s 16°C, set the unit
temperature to 19°C for the unit to switch on. When set temperature is reached,
the unit will automatically switch off and automatically switch on again if the
temperature falls below set temperature.

www.mylek.co.uk

e Choose your heating mode by pressing button “3” (Figure 3) shown above for

low heat N shows on the display press again for high heat {{{. You cannot
choose
a heat mode if the set temperature is set below the room temperature.

e If you require the heater to operate continuously, set the set temperature button
“2” (Figure 3) to the same temperature as the room temperature and press button

“3” (Figure 3) for low heat ! ! or press again for high heat 1 |
e The display will remember your last temperature setting when switched off and

back on using the power button “5” (Figure 3), but will operate again on the

lower heat setting ! ! as an energy saving function. If turned off with the power
switch at the side of the unit, you will need to input your required temperature
settings again when switched back on.

Timer:

The unit is fitted with the Next Generation 24hr countdown timer (not a
programmable timer), designed for ease of use and as an Energy Saving Function.
You can select from 1-24 hours by pressing button “4” for the timer, for example set
the time to 4 hours and the unit will display the Blue Clock and automatically
countdown 4-3-2-1-0 and switch off when the set time reaches zero. For continuous
running, set the timer to 0-0 on the timer display and the unit will continue to operate
until manually switched off. Please note the Blue Clock will not show on the display
if 0-0 is chosen on the timer display.

Using The Tuya Smart App To Program Your Heater
Benefits of Tuya Smart:

* Remotely control home appliances from anywhere.

* Programme the unit to operate 24hrs a day / 7 days a week to suit your
requirements.

* Add and control multiple devices at once with one app.

* Voice control via Amazon Echo and Google Home.

» Interworking of multiple smart devices.

«  Devices automatically start/stop working based on temperature, location
and time.
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Easily share devices among family members.
+ Easily and quickly connect Tuya Smart App to devices.

www.mylek.co.uk
OPERATION:

Plug the appliance into an appropriate electrical outlet. Turn on the appliance by
pressing the main power switch located at the side of the heater. You will hear a
beep sound and the current room temperature shows in the display. Press the
power button on the display to turn the heater on.

Connection by WIFI:

Use your phone to scan the QR code below or search for the “TUYA SMART” App to
download and generate a free account. You can also visit www.tuya.com for more
information. Please note Tuya are constantly developing and upgrading their Apps to
make them more user friendly and sometimes, displays may differ slightly to the
display shown in this manual due to upgrades. If you have any questions concerning
technical problems, please contact our Customer Services on 0800 091 3171 quoting
the model number found on the unit rating label.

2. Select your country code, enter your mobile number and select “Get” to receive a
message containing your verification code.

3. Enter your verification code and select “Login”.
4. Switch on the heater and make sure the product is in a WiFi covered environment.

e The WiFi indicator light will rapidly blink at the top of the display.

e [f the indicator light does not rapidly blink, please press the * ” button
for 5 seconds, the product will “beep” and the WiFi indicator light v will
rapidly blink.

e Then go back to the Tuya App, select “Add Device” at the bottom, as shown
in the picture below (next page).
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e Next: select “Heater”, as shown in the picture below.

=]

Cancel Select Device Type =

Lighting devices

l\w"J Lighting devices (bluetooth-enabled)
l;] Air conditioner
Robot vacuum
(:) Water heater
D Heater

il on heate,\

Electric blanket

Air purifier

e Next: select “Confirm Indicator Rapidly Blinks”, see picture below. On this

=5
)

unit the Indicator WiFi ~ flashes rapidly on top the heater display.

¢ Back Add Device AP Mode

Power on the device and confirm

that indicator light rapidly blinks

Confirm indicator rapidly blink
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e Next: Input your WiFi password and select confirm (password is usually
located on the rear of your Home WiFi hub).

Enter Wi-Fi Password

12341234

ange Network

Confirm

11213|1415|6]7|8]92]0

e Next: Wait for the app to connect successfully with the heater. The WiFi

symbol ~ at the top of the heater display will stay on permanent when
successfully connected and the app on your phone will show like the picture
below for successful connection. When complete, it will show added
successfully; press ‘Done’ to complete. If connection fails, try again. If
connection fails again check your hub connections, unplug the hub and plug
back in, (this should release any built up static. Try connecting again until
successful).

Connecting Now

Your heater is now ready for programming from the Tuya Smart App. You can
program the heater to work in any room of your home by following the simple
app instructions. We recommend that you take the time to study, learn and test the
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full benefits of the Tuya Smart App. The app can be used to control your heater
from anywhere in the world, providing you have internet access.

Basic Operation:
Using the screen displayed on your phone like the picture below, you can operate
the heater by:

< Back

Selecting the power button to manually switch the heater on or off.
Selecting the ‘High’ button to have the heater in high heat mode or low
heat mode.

Selecting the ‘Lock’ button (Child Lock) to unlock or lock the heater.
Selecting the ‘Timer’ button to choose in 1 hour increments how long
you require the heater to be switched on for.

Press the ‘Weekly’ timer button to program the heater for your desired
daily settings.

Panel heater-vdevo

Weekly Programming:
When selecting the Weekly timer button above, the picture below then shows.
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¢ Back weekly timer ves

Add Schedule

e You can program the heater by the time, day, multiple days, week and
temperature. Please note, for the heater to work, the set temperature must be
higher than the room temperature. If not, the heater will operate in standby
mode and turn on when the room temperature drops below the set
temperature. See picture below for settings for multiple days.

Sa

Power \

Temperature

/

e FEach time you have set your preferred settings, press the ‘Save’ button shown
in the top right hand corner of the app screen. See picture below.
e Press the ‘Back’ button in top left corner to check or amend your settings.

Power

Temperature

Average Room Heat Calculator

The required power of the heater depends on size of room, its insulation, outside
temperature etc. The following table gives estimated average recommendations on
what wattage power is required depending on the size and height of the room with
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standard insulation. If the ceiling is higher or insulation is poor, it is recommended to
choose a higher rated wattage heater.

Wattage Size Room size, m”? (Based on Ceiling Height 2.4m)

500W 7 -9 m?

750W 10 - 12 m?
1000W 14 -16 m*
1500W 21-25m?
2000w 26 - 34 m*

Operating sound
The appliance emits a beep upon each operation setting.

PAT TESTING

When used in a workplace, this product must be safety-tested yearly by a qualified
electrician (PAT Tested) in order to comply with the Electricity at Work Regulations.
We recommend that it is PAT tested regularly when used in a domestic environment.

MAINTENANCE

The appliance needs regular external cleaning only.

After use and before cleaning, always unplug the appliance and wait until the item is
cool.

When switched off and cooled, any dust can be lightly brushed off the grilles.

Do not clean the unit with abrasive materials or solvents. Use only a damp cloth.

Model MY1000DL-2 MY1500DL-2 MY2000DL-2
Voltage 220-240V 220-240V 220-240V
Frequency 50Hz 50Hz 50Hz

Power 500/1000W 750/1500W 1000/2000W

The importer retains his right to make changes in appearance and completeness of the
item without preliminary notification to the customer.

The item is for household use only.

The manufacturer does not assume any liability for any damage caused directly or
indirectly by not following this instruction manual, general safety rules, or
interference in the construction of the product

H

This marking indicates that this product should not be disposed with other
household wastes throughout the EU. To prevent possible harm to the
environment or human health from uncontrolled waste disposal, recycle it
responsibly to promote the sustainable reuse of material resources. To return
your used device, please use the return and collection systems or contact the retailer
where the product was purchased. They can take this product for environmental safe
recycling.

12 Months Limited Warranty
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If within 12 months from the date of purchase you experience any problems with your
product, please return the product to its distributor/dealer for repair or replacement.
This warranty DOES NOT COVER normal wear, or any damage as a result of
accidents, misuse, abuse or negligence.

SERVICE WARRANTY

Hygiene Supplies Direct guarantees the product free from defects in materials and
workmanship for a period of 1 year from date of purchase. Should this unit be
operated under conditions other than those recommended, at voltages other than the
voltage indicated on the unit, or any attempts made to service or modify the unit, then
the warranty will be rendered void. The product you buy may sometimes differ
slightly from illustrations. This warranty is in addition to, and does not affect your
statutory rights. If you have any problems with this product, please call our Help Desk
on 0800 091 3171 or email: sales@hygienesuppliesdirect.com

PREMIAIR APPLIANCES LTD, St Helens, WA9 3EX declares that the Electric Heater is exclusively
manufactured and imported for Hygiene Supplies Direct Ltd.
Made In China
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